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informatioh Technology Department ~ Establishment of FRIENDS .anasevana endram on the
mode! of the Thiruvananthapuram Project in remaining 15 District  Headquarters — Sanction

accerded — Orders ssued X .

— m———— o PO EUEV I U, o~ -

.- INFORMATION TECHNOLOGY. DEPARTHTHT - , )
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Dated, Thiruvdnanthapuram, 20-01-2001

Read - G O (MS) No 4/2C007TD dated 3 3 2007 -
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IT Policy of the S'tate Government has ¢ given emphasis to the ceployment cf IT to benefit
tre common man’ Information Technology can be effectively used as a convaigente ol and ft1s
in this context that the integrated Citizen Ervice Centre (RIZNDS- Janasevana Keridram) was

' concewved and implemented by the IT Department as a pilot projeci .n Tivandiuin Corporation

The ordinary ciiizen can remit the taxes and utility bl payments pertaming fo seven departments
at a single computensed counter at FRIENDS Jarasevana Kendram The integrated Citizen .
Service-Centre became functonal in Trvandrum on 29" of June and has recemed a favourable
public response Integrated Ctizen Service Centre, Tnvandrum at ihe moment is providing
services pertamning to seve,> departments, Land Revenue, Civil Supplies, Motor Vehicles, KSEB,
KWA, Tavandrum Corporation and Kerala University In Trvandrum, the Corporation has made
avallable the required space for the centre
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(2) After reviewing the performance of Trivandrum Jana Sevana Kendram and assessing
tts convenience to the public, Government have decided to replicate the project in all the 13
district head quarters dunng the current financial year tself Government are pleased to order that
Integrated Service Centres shail be set up i 13 district headquarters with the same technicel
configuration as in Trvandrum, but himiting the number of counters to 12 with two counters
functioning as help desks and ten counters acceptmg remitances
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(3) Drstnct Collectors may ntrate interactions with the District Officers of the departments
of Land Revenue, Cwil .Supplies, Motor Vehicles, KSEB, KWA, "the concerned
Corporation/Municipality and the concerned Universtty for structunng the project
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(4) The space for locating the centre shali be made avalable by the concerned
Corporaton or Municipalty in which the district headquarters 1s located free of 'cos’t Government
are pleased _fo drect the District Collectors to identify .suttable space in assocatron with the
Mayor/ Concerned Municipal Charman and make the same ava:lable for the projssefore 31"
January, -
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(5) The Distrct Collectors shali also immedchately dentfy two project’ managers
preferably with an engmneenng background, from Government departments on a working
arrangement basis They would be responsible for identifying the space, setting up FRIENDS, do
the inter departmental laison and also manage the project on a day-lo-day basis The full time
project managers would have to ensure that the relationship of FRIENDS with bank, CDIT,

"Kudumbasree and other departments 1s without problems They wouid have to also iook afier the

general administration of the project and lead the team and keep the counter staff motivated
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" District Collectors are requrred to send firm proposals for positioning the two prOJect managers ¢’

working arrangement basrs toIT Department before ?5/01/2001
> ¢ 1

© (6) Government have decnded tnat in all the 13 district headquarters staff for mannmg the
Integrated .Service Centres shall be sourced on & working armangement from the participating
departments Each participating department - namely of Land Revenue, 'Civil Supplies, -Motor
Vehicies, KSEB,.KWA, as well as the concemed’ Corporation/Muncipality and the concerned
University shail make availablé e officers ( essentially at the clercal and junior management
levels) on a working arrangemont pasis in each distnct  District Collectors are required tn dentfy *
the manpower for the purposé and send proposals to Government for postioning them on
working arrangement basis to the }ntegrated Service Ce 1tre before £5/02 2001 .

) Govemmem aleo are pleaéed to-order that T Missmn Grouo ‘may make arangements

.along wrh C-DIT to customize the software used. at FRIENDS ( by incorperating the names of
section offices of KSEB/KWA 2nd wvilage offices al otnor clstricts and the entie fee and
“examinztion details of the relevant universtty ) IT Miss on Group would ensure that the logo ard

" overall embience at each distnct centre i the same as n Twandium anc the level of service

delvery Is aiso kept mgh n ah the distnct centres - .
(By Srda of the Govel nor)
ARUNM SUNDARARAJAN .
* _~SECRETARY TO GOVERNMENT  °
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To ' e L.
~All District Collectors .
All paticipating Departments . -
Mayors of ail Corporations ‘ L - -
Chatrmen of all Municipalities~ . - | i “
’ Pnncrpal Secretanee ! Secretaries / Special Secretanea of all participating

-

- es . Departments/ Agencres }
\ The Land Revenue Commissioner ' ' S ‘
The Director of Civil Supplies ., % , . L
.. The Transport Commissioner * B r S
The Chairman KSEB oo .

The Managing Director, Kerala Water Authorrty T . - ’
: The Regrstrars of all U}nversmes inKerala - Ctar .
‘ The Secretaries of all Corporatrons oo v . - -
< The Municipal Commlssroner‘ of all Munlcrpalmes ce
The Director of Mumcrpal Administraton - " ¢ ’
~ The Accountant General (A&E) (Audt), Kerala Thrruvananthapuram . . -
. =~ The Director of Treasunes” , . y co-
"¢ All District Treasury Officers =, - ' .. ' e
All District Heads of participating Departments T " )
All participating Departments in Secretarat + . °
. The Public Relations Department . &~
. The Generai Administration (SC) Department -
The Finance Department (Vide 106839/Exp A3/2000/Fin dated 28-12- 2000 )-

2 Thg&rstrar c-DIT . o S
Th cutive Director, KUDUMBASHREE - F -
"SF OC _ .
‘Copy to - . ‘ v RESEE .
C A to Secretary (IT) ) , T N
C A to Addiiional Secwetary (IT) N T e R
Mission Co-ordinator, Missionon T . . . . - ~
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